ANNEX 3 TO THE PUBLIC REPORT OF 30 JANUARY 2015
COMPENSATION FOR PPl MIS-SELLING AND EXCESSIVE LENDING

Average amounts and numbers of compensation claims processed per month (not cumulative), including
claims for mis-selling of insurance relating to current HWL policies

12000
& 2.200
o 11.000
- 2000
5 o000
i | 1.800
B 9,000 |
@ 1 800
5 8.000
s : 1,400
E 7ooo 14 /1 )
- - 1200

sooo 4% % &
|
i 1
5.000 1 ‘ N 1.000
- '1'
4.000 : 300
3.080 B0
2000 - 400
1.000 i Bl ; 200
| ‘ | l -y J f | || | I | [ i | Y
5 _ , _ il 11| ol st f | 0 ) Y B
— 0 o D b O 0 D = e Ty oD ke M D = 0 e 0 0 = WD D P 0 TN O - maand
Y FYYOOLIaw e gl SRR YT S TR OoR e 898y nw
4 D4 N OF 01 0 04 04 ©F 04 04 ) T 3 {30 B <5 N L RN e D s I o R o T - S - R R . . e . -
EELOEEEECEE R EEEE RS EEEEEEEEEEEEEREE
S I B e B e B B B B B e B G B e o B o o o4 o I e B o e Rt S e B e o B e L A e B A e e
gemiddeld bedrag PC per masng
B sertal verwstide PC per masrd
— gemiddeld bedray O per masan
m santal verwerkie OX pet maand
— gemiddek bedrag WL per maand
|___i aardal varyerkle AL per masmd
° Average amount for PPl per month

° Number of PPI claims processed per month

° Average amount of excessive lending claims per month
Number of excessive lending claims processed per month
Average amount for HWL per month

Number of HWL-related claims processed per month

N.B.: These figures relate only to AoH files. They will only include processed Supplements (improvements) on
the AoH compensation and the WCAM Scheme files from 2015 onwards.

Definitions:

Average amount per month: arithmetic mean for the month
Processed per month: number of files processed during the month
File: main file comprising a group of subfiles; compensation awards are

processed by subfile and aggregated in the main file
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Statistics for mis-selling insurance (excluding current HWL policies)

Max amount per file (overall): €55,351
Min amount per file (overall): €4
Average amount per file in December 2014: €3,592
Average amount per file (overall): €4,854

Statistics for excessive lending

Max amount per file (overall): €65,841
Min amount per file (overall): €12
Average amount per file in December 2014: €5,312

Average amount per file (overall): €8,572





